

REMARKS 



Applicant wishes to thank the Examiner for the courtesy of an interview 



granted to Applicant's representative, Sanford T. Colb, on 9 April 2002. In the course of 
the interview, various similarities in limitations amongst the claims were discussed and 
appropriate search areas were discussed. 

New claims 216 - 221 are presented herein which are supported by pages 
13, 74 - 75 inter alia. 

To facilitate allowance of this case, independent method claims 94, 144; 
155, 161, 165, 174, 180, 184 - 187 and 205 - 208 have all been amended to depend 
from new claim 216, and independent apparatus claims 1 - 14, 83, 89, 109, 115, 119, 
129 and 139 have all been amended to depend from new claim 221. Claims 35, 39 - 43, 
48, 72 - 82, 100 - 108, 124 - 128, 134 - 138, 175 and 177 have been cancelled. Claims 
46, 159 and 178 have been amended to remove an unnecessary limitation and for 



limitations taken from originally filed claims 35, 43, 48 and 177 respectively, now 
cancelled. 

Applicant reserves the right to pursue all claims as originally filed in the 
context of a continuation case. 

In view of the foregoing remarks, all of the claims are believed to be in 
condition for allowance. Favorable reconsideration and allowance of the application is 
respectfully requested. 



clarity. 



Claims 4 - 6 and 174 have been narrowed by incorporating therewithin 
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MARKED UP COPY TO SHOW CHANGES MADE 
1. (Amended) A voice communication system according to claim 991 [comprising: 

a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections;] 

the [a] computer network [having a multiplicity of nodes and] enabling 
e-mail communication between said nodes[;] and also comp rising 

a multiplicity of voice response computers, each voice response 
computer being connected to a node of said computer network and being actuable by an 
input received from one of said multiplicity of telephones via said telephone network 
for communicating voice received via said one of said multiplicity of telephones via e- 
mail over said computer network. 

2. (Amended) A voice communication system according to claim 99 1 [comprising: 

a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections;] 

the [a] computer network [having a multiplicity of nodes and] enabling 
e-mail communication between said nodes[;] and also comp rising 

a multiplicity of voice response computers, each voice response 
computer being connected to a node of said computer network and being actuable by an 
input received from one of said multiplicity of voice response computers via said 
computer network for receiving voice communicated via e-mail over said computer 
network and providing a voice output to a telephone via said telephone network. 

3. (Amended) A voice communication system according to claim 77 1 [comprising: 

a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections:] 

the [a] computer network [having a multiplicity of nodes and] enabling 
e-mail communication between said nodes[;] and also comp rising 

a multiplicity of voice response computers, each voice response 
computer being connected to a node of said computer network and being actuable by an 
input received from one of said multiplicity of telephones via said telephone network 
for communicating voice received via said one of said multiplicity of telephones via e- 
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mail over said computer network, each voice response computer also being actuable by 
an input received from one of said multiplicity of voice response computers via said 
computer network for receiving voice communicated via e-mail over said computer 
network and providing a voice output to a telephone via said telephone network. 

4. (Amended) A voice communication system according to claim 221 [comprising; 

a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

a] the computer network [having a multiplicity of nodes and] enabling e- 
mail communication between said nodes; 

the system also comprising: 

a multiplicity of voice response computers, each voice response 
computer being connected to a node of said computer network and being actuable by an 
input received from one of said multiplicity of telephones via said telephone network 
for communicating voice received via said one of said multiplicity of telephones via a 
non-streaming Internet protocol over said computer network^ 

wherein the sy stem also provides buddy functionality whereby 
com munications are sent to user-selected buddies via said computer network 

5. (Amended) A voice communication system according to claim 221 and also 
comprising: 

[a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

a computer network having a multiplicity of nodes and enabling non- 
streaming Internet protocol communication between said nodes;] 

a multiplicity of voice response computers, each voice response 
computer being connected to a node of said computer network and being actuable by an 
input received from one of said multiplicity of voice response computers via said 
computer network for receiving voice communicated via a non-streaming internet 
protocol over said computer network and providing a voice output to a telephone via 
said telephone network^ 

wherein the system also provides buddy functionality whereby 
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communications arft _& en t f rom u s e r - s electe d b uddies via , om p ute.r ngfwnrl, 

6. (Amended) A voice communication system according tn Ha,™ mi [comprising: 

a telephone network including a multiplicity of telephones 

interconnected by telephone network interconnections; 

a] the computer network [having a multiplicity of nodes and] enabling e- 

mail communication between said nodes; 

the system al so comp rising 

a multiplicity of voice response computers, each voice response 
computer being connected to a node of said computer network and being actuable by an 
input received from one of said multiplicity of telephones via said telephone network 
for communicating voice received via said one of said multiplicity of telephones via a 
non-streaming Internet protocol over said computer network, each voice response 
computer also being actuable by an input received from one of said multiplicity of voice 
response computers via said computer network for rece.ving voice communicated via a 
non-streaming Internet protocol over said computer network and providing a voice 
output to a telephone via said telephone network, 

the system also providing hnddv functionalit y wherehv communications 
are sent to user-selected b u ddies via said comp uter nwtwnrif 

7. (Amended) A communication system according to riaim 7?i [ r iw] 

wherein said telephone network comp rise a cellular telephone network 
[including a multiplicity of telephones interconnected by telephone network 
interconnections; 

a computer network having a multiplicity of nodes and enabling 
communication between said nodes]; 

the system also comp rising 

a multiplicity of computers, each computer being connected to a node of 
said computer network and being actuable by an input received from one of said 
multiplicity of telephones via said telephone network for communicating messages 
received via said one of said multiplicity of telephones via a telephone compatible 
Internet communication language over said computer network, at least one of senders or 
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recipients of said messages being user-selected buddies. 

8. (Amended) A communicat.on system accordinp tn Haim in [comprising:] 

wh grem said telep ho ne network comp rises a cellular telephone network 
[■"eluding a multiplicity of telephones interconnected by telephone network 

interconnections; 

a computer network having a multiplicity of nodes and enabling 
communication between said nodes]; 

the system also cnmp Hcmrr 

a multiplicity of computers, each computer being connected to a node of 
sa.d computer network and being actuable by an input received from one of said 
multiplicity of voice response computers via said computer network for receiving 
messages communicated via a telephone compatible Internet communication language 
over sa,d computer network and providing a telephone compatible Internet 
communication .anguage output to a telephone via said telephone network, at least 
of senders or recipients of said messages being user-selected buddies 



: one 



9. (Amended) A communication system according to rfsrin, ^ [comprising:] 

whe rein said te^phnn ej^workcom^ a cellular tdephone 
deluding a multiplicity of telephones interconnected by telephone network 

interconnections: 

a computer network having a multiplicity of nodes and enabling 
communication between said nodes]; 

the system akn r- omprising 

a multiplicity of computers, each computer being connected to a node of 
said computer network and being actuable by an input received from one of said 
multiplicity of telephones via said telephone network for communicating messages 
received via sa,d one of said multiplicity of telephones via a telephone compatible 
Internet communication language over said computer network, each computer also 
being actuable by an input received from one of said multiplicity of computers via said 
computer network for receiving messages communicated over said computer network 
and providing a telephone compatible Internet communication language output to a 
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telephone via sa.d telephone network, at least one of senders or recipients of said 
messages being user-selected buddies. 

10. (Amended) A communication system ac cording to claim 7.71 [for use with a 
computer network] and ajs£ comprising: 

a recorder recording a sender's voice; 

a web server storing the sender's voice; and 

a notifier sending a notification to at least one recipient, said notification 
containing a link enabling retrieval of the sender's voice from said web server. 

1 1 . (Amended) A communication system according to r.1 a i m 221 and also comprising: 

[a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

a computer network having a multiplicity of nodes and enabling 
communication between said nodes;] 

at least one web server connected to one of said multiplicity of nodes; 

and 

at least one voice response computer connected to one of said 
multiplicity of nodes, 

and wherein: 

at least one of said multiplicity of telephones communicates data 
with said at least one web server using a telephone compatible Internet communication 
language; 

at least one of said multiplicity of telephones communicates voice 
with said at least one voice response computer; and 

at least one of said multiplicity of telephones communicates 
identification information to said at least one voice response computer, said 
identification information establishing a connection between said voice and said data. 

12. (Amended) A communication system according to r.la. m 221 and akn comprising: 

[a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 
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a computer network having a multiplicity of nodes and enabling 
communication between said nodes;] 

at least one web server connected to one of said multiplicity of nodes; 

and 

at least one voice response computer connected to one of said 
multiplicity of nodes, 

and wherein: 

at least one of said multiplicity of telephones communicates data 
with said at least one web server using a telephone compatible Internet communication 
language; 

at least one of said multiplicity of telephones communicates 
voice with said at least one voice response computer; 

at least one of said multiplicity of telephones communicates 
identification information to said at least one voice response computer, said 
identification information establishing a connection between said voice and said data; 
and 

said at least one voice response computer records said voice 
received from said at least one of said multiplicity of telephones. 

13. (Amended) A communication system according to claim 221 and also comprising: 

[a telephone network including a . multiplicity of telephones 

interconnected by telephone network interconnections; 

a computer network having a multiplicity of nodes and enabling 

communication between said nodes;] 

at least one web server connected to one of said multiplicity of nodes; 

and 

at least one voice response computer connected to one of said 
multiplicity of nodes, 

and wherein : 

at least one of said multiplicity of telephones communicates data 
with said at least one web server using a telephone compatible Internet communication 
language; 
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at least one of said multiplicity of telephones communicates 
voice with said at least one voice response computer; and 

at least one of said multiplicity of telephones communicates 
identification information to said at least one voice response computer, said 
identification information establishing a connection between said voice and said data; 

said at least one voice response computer records said voice 
received from said at least one of said multiplicity of telephones and stores said voice 
on said web server; and 

a notification is sent to at least one recipient, said notification 
containing a link enabling retrieval of the voice from said web server. 

1 4. (Amended) A communication system according to claim 7.91 [comprising: 

a] wherein the computer network [having a multiplicity of nodes and 

enabling] enables e-mail communication between said nodes; and 
wherein the s ystem also comp rises 

at least one database connected to said computer network and storing e- 
mail communications between said nodes. 



35. (Cancelled) 

39. (Cancelled) 

40. (Cancelled) 

41. (Cancelled) 

42. (Cancelled) 

43. (Cancelled) 



46. (Amended) A communication system according to claim 5 and wherein said v. 
response computers are capable of sensing the presence of a link to an audio file [i 
mail received thereat]. 



48. (Cancelled) 

72. (Cancelled) 

73. (Cancelled) 
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74. (Cancelled) 

75. (Cancelled) 

76. (Cancelled) 

77. (Cancelled) 

78. (Cancelled) 

79. (Cancelled) 

80. (Cancelled) 

81. (Cancelled) 

82. (Cancelled) 

83. (Amended) A system according to claim 221 and akn [for management of electronic 
mail,] comprising: 

a text-to-speech converter converting an e-mail message from text to 

speech; 

a receiver receiving an input request for a selected e-mail message; 
an audio player reading the selected e-mail message; 
an audio recorder recording a reply to the selected e-mail message, 
producing an audio file: and 

a transmitter sending the audio file as an attachment to a reply e-mail. 

89. (Amended) A system according to claim 221 and „i«n [for management of electronic 
mail,] comprising: 

a text-to-speech converter converting an e-mail message from text to 

speech; 

a receiver receiving an input request for a selected e-mail message; 
an audio player reading the selected e-mail message; 
an audio recorder recording a reply to the selected e-mail message, 
producing an audio file; 

a computer storing the audio file; and 

a transmitter sending a reply e-mail containing a link to the audio file. 



94. (Amended) A method according to claim 216 anH a kn [f or managing 



voice 
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electronic mail] comprising the steps of: 

playing by a local computer an incoming audio file containing a voice 
message, the incoming audio file residing on a remote computer; and 

saving the incoming aud 10 file as a local aud 10 file on the local computer 
after said playing step. 

100. (Cancelled) 

101. (Cancelled) 

102. (Cancelled) 

103. (Cancelled) 

104. (Cancelled) 

105. (Cancelled) 

106. (Cancelled) 

107. (Cancelled) 

108. (Cancelled) 

109. (Amended) A system according to claim 221 an H ,i.n [for managing voice 
electronic mail] comprising: 

an audio player within a local computer playing an incoming audio file 
containing a vo.ce message, the incoming audio file residing on a remote computer; and 

a data processor saving the incoming audio file as a local audio file on 
the local computer, after said audio player plays the incoming audio file. 

115. (Amended) A system according to claim 221 anH [for management of 
electronic mail,] comprising: 

a text-to-speech converter converting an e-mail message from text to 

speech; 

a receiver receiving an input request for a selected e-mail message; 
a first audio player reading the selected e-mail message; 
an audio recorder recording a reply to the selected e-mail message, 
producing an audio file; 

a transmitter sending the audio file as an attachment to a reply e-mail; 
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and 

a second audio player playing the audio, file. 

119. (Amended) A system accordin g to claim 221 and „i«n [for management of 
electronic mail,] comprising: 

a text-to-speech converter converting an e-mail message from text to 

speech; 

a receiver receiving an input request for a selected e-mail message; 
a first audio player reading the selected e-mail message; 
an audio recorder recording a reply to the selected e-mail message, 
producing an audio file; 

a computer storing the audio file; 

a transmitter sending a reply e-mail containing a link to the audio file; 
a second audio player playing the audio file; and 
a data processor saving the audio file. 



124. (Cancelled) 

125. (Cancelled) 
126 (Cancelled) 

127. (Cancelled) 

128. (Cancelled) 



129. (Amended) A system .acco rding to claim 221 and »i«n [for management of 
electronic mail,] comprising: 

a text-to-speech converter converting an e-mail message from text to 
speech; « 

a receiver receiving an input request for a selected e-mail message; 

an audio player reading the selected e-mail message; 

an audio recorder recording a reply to the selected e-mail message and 
producing an audio file containing the recorded reply; and 

a transmitter sending the audio file to a computer and sending a reply e- 
mail containing a link to the audio file. 
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134. (Cancelled) 

135. (Cancelled) 

136. (Cancelled) 

137. (Cancelled) 

138. (Cancelled) 

139. (Amended) A system according to claim 221 and also [for management of 
electronic maiL] comprising: 

a text-to-speech converter converting an e-mail message from text to 

speech; 

a receiver receiving an input request for a selected e-mail message; 

a first audio player reading the selected e-mail message; 

an audio recorder recording a reply to the selected e-mail message, and 
producing an audio file containing the recorded reply; 

a transmitter sending the audio file to a computer and sending a reply e- 
mail containing a link to the audio file; 

a second audio player playing the audio file; and 

a data processor saving the audio file. 

144. (Amended) A method for voice communication according to claim 216 and also 
comprising the steps of: 

[providing a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

providing a computer network having a multiplicity of nodes;] 

enabling e-mail communication between said nodes; 

providing a multiplicity of voice response computers, each voice 
response computer being connected to a node of said computer network; and 

making each voice response computer actuable by an input received from 
one of said multiplicity of telephones via said telephone network for communicating 
voice received via said one of said multiplicity of telephones via e-mail over said 
computer network. 
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155. (Amended) A method for voice communication according to claim 216 and also 
comprising the steps of: 

[providing a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

providing a computer network having a multiplicity of nodes;] 

enabling e-mail communication between said nodes; 

providing a multiplicity of voice response computers, each voice 
response computer being connected to a node of said computer network; and 

making each voice response computer actuable by an input received from 
one of said multiplicity of voice response computers via said computer network for 
receiving voice communicated via e-mail over said computer network and providing a 
voice output to a telephone via said telephone network. 

159. (Amended) A method of voice communication according to claim 155 and wherein 
said voice response computers are capable of sensing the presence of a link to an audio 
file [in e-mail received thereat]. 

161. (Amended) A method for voice communication according to claim 216 and also 
comprising the steps of: 

[providing a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

providing a computer network having a multiplicity of nodes;] 

enabling e-mail communication between said nodes; 

providing a multiplicity of voice response computers, each voice 
response computer being connected to a node of said computer network; 

making each voice response computer actuable by an input received from 
one of said multiplicity of telephones via said telephone network for communicating 
voice received via said one of said multiplicity of telephones via e-mail over said 
computer network; 

making each voice response computer also actuable by an input received 
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from one of said multiplicity of voice response computers via said computer network 
for receiving voice communicated via e-mail over said computer network; and 

providing a voice output to a telephone via said telephone network. 

165. (Amended) A method for voice communication according to r.lmm 216 and also 
comprising the steps of: 

[providing a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

providing a computer network having a multiplicity of nodes;] 

enabling e-mail communication between said nodes; 

connecting a multiplicity of voice response computers, each voice 
response computer to a node of said computer network; and 

making actuable at least one of said voice response computers by an 
input received from one of said multiplicity of telephones via said telephone network 
for communicating voice received via said one of said multiplicity of telephones via a 
non-streaming Internet protocol over said computer network. 

174. (Amended) A method for voice communication according to c laim 216 anH ako 
comprising the steps of: 

[providing a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

providing a computer network having a multiplicity of nodes; 

enabling non-streaming Internet protocol communication between said 

nodes;] 

connecting a multiplicity of voice response computers, each voice 
response computer to a node of said computer network; and 

actuating an input received from one of said multiplicity of voice 
response computers via said computer network for receiving voice communicated via a 
non-streaming internet protocol over said computer network and providing a voice 
output to a telephone via said telephone network, 

the method also providing buddy fnnntin nalitv wherehy communications 
are sent from user-selected buddies via said r.n m nuter network in dicating that a „« wr h.c 
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communicated voic e via said telephone network and said computer network using a 
user's tel ephone and a user's voice response computer . 

175. (Cancelled) 

177. (Cancelled) 

178. (Amended) A method of voice communication according to claim 174 and 
comprising the step of [being capable of sensing] using at least one of said voice 
response computers to sense the presence of a link to an audio file [in e-mail received 
thereat by said voice response computers]. 

180. (Amended) A method for voice communication according to claim 216 and also 
comprising the steps of: 

[providing a telephone network including a multiplicity of telephones 
interconnected by telephone network interconnections; 

providing a computer network having a multiplicity of nodes;] 

enabling e-mail communication between said nodes; 

connecting at least one voice response computer of a multiplicity of 
voice response computers to a node of said computer network; and 

actuating a voice response computer by an input received from one of 
said multiplicity of telephones via said telephone network for communicating voice 
received via said one of said multiplicity of telephones via a non-streaming Internet 
protocol over said computer network ; each voice response computer also being actuable 
by an input received from one of said multiplicity of voice response computers via said 
computer network for receiving voice communicated via a non-streaming Internet 
protocol over said computer network and providing a voice output to a telephone via 
said telephone network. 

184. (Amended) A method for voice communication according to claim 216 [also 
comprising the steps of;] 

wherein said tele phone network comprises [providing] a cellular 
telephone network [including a multiplicity of telephones interconnected by telephone 
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network interconnections; 

providing a computer network having a multiplicity of nodes; 

enabling communication between said nodes;] 
the methnH also comp rising- 

connecting at least one computer of a multiplicity of computers 
■o a node ofsaid computer network; and computers, 

actuating a, least one of said computers by an input received from 
- of sa,d multipncny of telephones v,a said telephone network for communicatmg 
messages received v,a sa ,d one of said multiplicity of telephones v,a a telephone 
ompa,, b ,e mteme, .„,mu„,ca,.o„ language over sa,d computer nerwork, J^Z 
of senders or recpiems of said messages being user-selected buddies. 

'85. (Amended) A method for vo.ce communication M^rii^!^^ 
comprising the steps of:] aun^isjalso 

tal h atean -^ 1 ^^ [providing] a ceUular 

c epHone nenvork [including a muihpHciry of ..ephones interconnected y teleph^ 

network interconnections; «=i C pnone 

providing a computer network having a multiplicity of nodes; 

enabling communication between said nodes;] 
the merhnH alc 0 comp rising- 

connecting a, leas, one computer of a multiplicity of computers to a node 
of said computer network; and 

actuating a, !eas. one of said computers by an input received from one of 
^a,d multiphcty of voice response computers via said computer network for rec M„g 
messages communicated v,a a telephone compatible ,„,eme, communicanon languag 
ver said computer network and providing a telephone compatible ZL 
c mmumcanon ,a„g„age output ,„ a teiepnone via said telephone network, a, leas, I 
of senders or recipients of said messages being user-selected buddies. 

1*6. (Amended) A memod for voice communicahon ■ MI l tajBJJrtlulUlto 
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comprising the steps of] 

wherein said tele phone network comprises [providing] a cellular 
telephone network [including a multiplicity of telephones interconnected by telephone 
network interconnections; 

providing a computer network having a multiplicity of nodes; 

enabling communication between said nodes;] 
the method also comp rising- 

connecting at least one computer of a multiplicity of computers to a node 
of said computer network; and 

actuating at least one of said computers by an input received from one of 
said multiplicity of telephones via said telephone network for communicating messages 
received via said one of said multiplicity of telephones via a telephone compatible 
Internet communication language over said computer network, each computer also 
being actuable by an input received from one of said multiplicity of computers via said 
computer network for receiving messages communicated over said computer network 
and providing a telephone compatible Internet communication language output to a 
telephone via said telephone network, at least one of senders or recipients of said 
messages being user-selected buddies. 

187. (Amended) A method of voice communication according to claim 216 for use with 

a computer network and also comprising the steps of: 

providing a recorder recording a sender's voice; 

providing a web server storing the sender's voice; and 

providing a notifier sending a notification to at least one recipient, said 

notification containing a link enabling retrieval of the sender's voice from said web 

server. 

205. (Amended) A method of voice communication according to claim 216 using: 

[a telephone network including a multiplicity of telephones 

interconnected by telephone network interconnections; 

a computer network having a multiplicity of nodes and enabling 
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communication between said nodes;] 

^ at least one web server connected to one of said multiply of nodes; 

at least one voice response computer connected to one of said 
multiplicity of nodes, d 

and also comprising the steps of: 
with sa.d t . 31 l6aSt 0116 ° f ^ mUltlPliClty ° f teleph ° neS c °™cates data 

ZZ one web server 115108 a te,ephone ~ ie intemet — " 

v • : , ^ l6aSt ° f Said mu] tiplicity of telephones communicates 

voice with said at least one voice response computer; and 

-dent.fication f " ^ "* ^ "* ° f teIeph ° neS -™cates 

" t0 Sa ' d * '«« one voice response computer said 

■dedication .formation establishing a connection between said voice a,d said data 

206. (Amended) A method of voice communication a^,^^ uslng . 

[a telephone network mcludmg a multiplicity 0 f telephones 
■reconnected by telephone network interconnections; 

a computer network having a multiplicity of nodes and enabling 
communication between said nodes;] enabling 

at least one web server connected to one.of said multiplicity of nodes; 

at least one voice response computer connected to one of said 
multiplicity of nodes, d 

and also comprising the steps of: 

w,th sa,d t . ^ l6aSt 0,16 ^ Said mU,t,PllC,ty ° f te ' eph0neS —unicates data 

with said at least one web server ncinn „ i 

language . " 1151118 3 tSleph0ne COm P atibl « Fernet communication 

at least one of said multiplicity of telephones communicates 
voice w,th sa,d at least one vo,ce response computer; 

irip t . F . ^ ,6aSt ° ne ° f Said m ^pli C ity of telephones communicates 

identification information to said at ip„et 

sa,d at least one voice response computer, said 
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,de ;" ncat '°" ,nforma "° n > -„» between s . d . 

and Between said voice and said data; 

records said 

la telephone network mcludina ^TZ^T- 
.ntercon„ec,e dbyK , ephonenelwortmttrconnectio ^a "-fa* of te,epho„es. 

a computer network having a m „J- ,• 
convocation between sa,d note;, " ^ ° f "**"* mi «"«* 

" "* ™ - « °' - or nodes; 

^.,^0^' ™' Ce rKP ° nS5 C "*~ °™~ - one of said 

»" *e method also, compnstng the steps of; 

... at 'east one of said multiplicity of tele„h„„ 

»* satd a, leas, „„e web server ' * ° f <*P"ones communicates da* 

language, 8 ***«™ ""V*™' Interne, communis 

vo.cew.ftsatdat.eastltLtsplr """^ «»«»*- 

olce re sponse computer; and 

informal'To Zl" !T ^''^ COttmm ™* 
identification information establish^ " °°° ""^ ""V™' com P ute - ^ 

»ng a connection between said vo.ce and said data 

-ved from satd a, leas, 7 T ^ "»«* « ™ice 

« «* web server; and mU "" P " C " y °' an" — voice 

a notification is sent to at I 
— g a „„ t e„ab„ ng retr.eva, of fc ^ fr J^* «" —on 

208. (Amended) A method of voice c„ mm 

comprising the steps of; «»»«*« a ££ ^ MJ ^ tolOJ£j ^ 

(P™v,d,„g a computer nenvork h,v,„ g a multiply of nodes; , 
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enabling e-mail communication between said nodes 
connecring at least one database to said computer. ne'twork; and 
storing e-mail communications between said nodes. 
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